Refex Mobility Terms and Conditions

(Last updated on: 8th July 2025)

1. Introduction

These terms and conditions govern your use of our cab booking app; by using
our app, you accept these terms and conditions in full. If you disagree with
these terms and conditions or any part of these terms and conditions, you
must not use our app.

2. License to use app

Unless otherwise stated, we or our licensors own the intellectual property
rights in the app and material on the app. Subject to the license below, all
these intellectual property rights are reserved. You may view, download for
caching purposes only, and print pages from the app for your own personal
use, subject to the restrictions set out below and elsewhere in these terms and

conditions.

You must not:

republish material from this app (including republication on
another website);

sell, rent or sub-license material from the app;

show any material from the app in public;

reproduce, duplicate, copy or otherwise exploit material on our app for
a commercial purpose;

edit or otherwise modify any material on the app; or



redistribute material from this app except for content specifically
and expressly made available for redistribution.

3. Acceptable use

You must not use our app in any way that causes, or may cause, damage to
the app or impairment of the availability or accessibility of the app; or in any
way which is unlawful, illegal, fraudulent or harmful, or in connection with

any unlawful, illegal, fraudulent or harmful purpose or activity.

You must not use our app to copy, store, host, transmit, send, use, publish or
distribute any material which consists of or is linked to any spyware, computer
virus, Trojan horse, worm, keystroke logger, rootkit or other malicious
computer software.

You must not conduct any systematic or automated data collection activities
on or in relation to our app without our express written consent. You must not
use our app to transmit or send unsolicited commercial communications or for
marketing without our express written consent.

4. User content

In these terms and conditions, "your user content" means material (including
without limitation text, images, audio material, video material and
audio-visual material) that you submit to our app for whatever purpose. You
grant to us a worldwide, irrevocable, non-exclusive, royalty-free license to
use, reproduce, adapt, publish, translate and distribute your user content in
any existing or future media.

You also grant to us the right to sublicense these rights and the right to bring an
action for infringement of these rights. Your user content must not be illegal or
unlawful, must not infringe any third party's legal rights and must not give rise
to legal action. We reserve the right to edit or remove any material submitted to
our app.

5. Data Privacy and Consent



By registering on the Refex Green Mobility platform, users explicitly consent to
the collection, processing, and storage of their personal information, including
but not limited to business contact details, in accordance with the Digital
Personal Data Protection Act (DPDPA), 2023.

Users have the right to withdraw their consent or request deletion of their
personal data (such as email address) at any time. Such requests can be
submitted by contacting tech@refex.co.in. Upon verification, the requested
data will be securely deleted from our systems within 15 working days,
unless required for legal or compliance purposes.

Refex Green Mobility retains personal data for a maximum period of 7 years
from the date of last activity or usage, after which it is automatically removed
from the system.

We are ISO/IEC 27001:2013 certified, and our systems are designed to
safeguard personal data using industry-standard security practices, including
encryption, access controls, and regular audits to prevent unauthorized access
or misuse.

6. Limitations of liability

The information on this app is provided free-of-charge and you
acknowledge that it would be unreasonable to hold us liable in respect of
this app and the information on this app. Our liability is limited and excluded
to the maximum extent permitted under applicable law.

We will not be liable for any direct or indirect loss or damage arising under
these terms and conditions or in connection with our app. Nothing in these
terms and conditions shall exclude or limit our liability for fraud, death or
personal injury caused by our negligence, or for any other liability which
cannot be excluded or limited under applicable law.

7. Indemnity

You hereby indemnify us and undertake to keep us indemnified against any



losses, damages, costs, liabilities and expenses (including legal expenses
and any amounts paid by us to a third party in settlement of a claim or
dispute) incurred or suffered by us arising out of any breach by you of any
provision of these terms and conditions.

8. Breaches of these terms and conditions

If you breach these terms and conditions in any way, we may take such action
as we deem appropriate to deal with the breach, including suspending or
blocking your access to the app, and/or bringing court proceedings against
you.
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